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BLOCKING OF CARDS IN CASE OF INELIGIBILITY,
DEMISE AND DISCIPLINARY REASONS

General
beneral

1 The ECHS cards are required to be blocked for reasons due to ineligibility, demise
ol an ECHS beneficiary or due to disciplinary reasons when ordered by competent
authority. A detailed procedure on the subject is given in succeeding paragraphs.

Blocking Of 64 ECHS Cards Of Dependent Beneficiaries The P
Bunzficiary Due To Demise Or Ineligibility.

2 Blocking Of 64 Kb ECHS Card By ESM/ Primary Beneficiary Online Due To
Inghigibility.

.a) = The provision for blocking of 64Kb ECHS Card due to ineligibility of
dependent beneficiaries has been provided earlier After logging in ECHS
website/Portal using login credentials the ESM/Primary beneficiary will click on
‘Block Cards'. A dropdown menu with following options will be available:-

(1) Due to change in data.
(i) Due to loss of 64Kb card.
(i)  No more eligible.

(iv)  Miscellaneous.

(b)  The ESM/Primary beneficiary should choose one of the following options
out of the dropdown menu for ‘No more Eligible’:-



(i Income is more than INR 9000/- excluding DA.
(i)  Age limit attained,

(i)  Marriage.
(iv)  No more dependent.
(v)  Others.

3, Blocking Of 64 Kb ECHS Card Of Dependent Beneficiaries By ESM/ Primary

Beneficiary Online Due To Demise

(a)  An online facility has been provided to the ESM/ Primary beneficiary to block
the card of his/ her dependent beneficiary in case of demise. He/ She is required to
login ECHS website/portal echs.sourceinfosys.com using login credentials and go
to ‘Block Cards' then choose the beneficiary who has died and block by clicking the
option ‘Demise’. The date of death will have to be entered and death certificate will
be required to be uploaded. Then click on the tab ‘Block Card'. Card once blocked
cannot be re-activated.

(o)  The cards blocked under Demise Category are required to be destroyed by
the ESM/ Primary beneficiary immediately on blocking the cards online

4 Blocking Of Cards Of ESM/Primary Beneficiary Due To Demise

(a) The ESM by default is the primary beneficiary during his/her lifetime.

(o)  In case of demise of ESM (Primary Beneficiary), histher 64 kb ECHS card
can be blocked by the NoK by using the login credentials on the ECHS website/
portal echs.sourceinfosys.com.

(¢ The NoK wil choose the option for the ESM (Primary Beneficiary) and
upload the death certificate and enter date of demise.

(d)  The system will automatically nominate the spouse as “Provisional Primary
Beneficiary".

(¢)  The spouse will have to login using ECHS login credentials and then go fo
up date primary beneficiary tab and tick the check box “I agree” on the existing
online application and click on submit tab. (with this the spouse agrees to the

details covered in the online declaration given by the ESM while applying for 64 Kb
ECHS Cards).

(f) Once the application is saved the spouse will be primary beneficiary and the
ESM application will show date of demise.

(g)  No re-print of the card or re-verification will be necessary. The data will be
updated in the server and once the card is used at the parent polyclinic then the
card will get updated accordingly. All the other beneficiaries dependent on the ESM
earlier will continue to be active members. Annual validation as and when required
will be undertaken by the new primary beneficiary (Spouse) for all the dependents
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Blocking Of Cards Of ESM Due To Demise And When Spouse Also Is Not

Alive Or In The Event Of Demise Of Spouse As Primary Beneficiary

(a) In following cases there is a need for selecting a Primary Beneficiary:-

(i) in case of death of ESM and the spouse is also not alive.
()  In case of death of the spouse as Primary beneficiary.

{b) In above mentioned case, the claimant of the family pension from among the
entitled in whose name PPO has been generated will have to be selected as
Provisional Primary Beneficiary.

(c) A suitable window has been provided to upload the fresh PPO issued by the
PCDA, Allahabad After uploading the PPO, the new primary beneficiary will click
on "l agree” check box and save the application. The application will then be visible
to the respective record office for verification.

(d) No re-print of the cards will be necessary. The data will get updated
automatically and once the ECHS Card is used in the parent polyclinic the Kiosk
will update the data on the cards.

(e} A period of six months will be available to the new Primary beneficiary to
complete the process of initiation of online application and its verification by
respective Record Office. During the period of six months when verification is
being carried out by Records, all cards except those blocked due to demise will
continue to remain functional. In case the process is not completed in the given
time then the cards will be blocked. In case the application is verified by respective
Records after the given period of six months, the card will be made functional after
the explicit approval by CO ECHS.

lucking Of Cards By OIC Parent Polyclinic.

L

Blocking Of Cards To Demise Of Benefici

(a) The OIC may get information of demise from UTIITSL/ Military Hospital/
Empanelled Hospitall ESM/ Primary beneficiary/ ECHS beneficiary.

ib)  The OIC Polyclinic will block the card by using his/ her digital signature and
will be required to enter the Card No. of the beneficiary, the date of demise and
upload death certificate.

(c) In case of blocking of card by OIC PC on demise of ESM/Primary
Beneficiary the NOK will under take all actions after blocking of cards as per Para
4(e) and 5(b) to (e).

Blocking Of Cards Due To Indiscipline

(ay A p'rnvisinn will be provided to the OIC Parent Polyclinic to block cards due
to disciplinary reasons.

(b)  This facility will only be used after receipt of written approval of the
competent authority to block cards due to disciplinary reasons.



(c)  The OIC Parent Polyclinic will be required to enter the letter number and
details in the system and also upload the ink signed letter on the system to block
cards using his/ her digital signatures.

Blockin Cards Due To Ineligibili

(a) The OIC parent PC will get a dropdown menu under blocking of card tab
due to ineligibility. The OIC parent polyclinic will choose one out of the following
options and give suitable remark and upload supporting document which may
include a written request by the primary beneficiary -

(i) Income is more than INR 8000/=excluding DA
(i)  Age limit attained.

(iiy Marriage.
(iv)  Nomore dependent.
(v) Others.

() The card once blocked cannot be restored. In case for some reason,
dependent becomes eligible again, then a fresh add on application will have to be
processed using same login credentials. The add on application will be verified by
the respective Records and the card for the added beneficiary will be re-printed

after due payment.
9. This supersedes CO, ECHS letter No. B/49711-NSC/AG/ECHS dated 01 Jul 2021
on the subject. '
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